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  Agenda								FirstHealth Moore Regional Hospital
  February 27, 2026				   	 		20 First Village Dr.| Pinehurst NC 28374 
  8:00 am                                                                                                                  Clara McLean House – Shadowlawn Room

7:30 – 8:00 am          Registration    	(Continental Breakfast provided by FirstHealth of the Carolinas)
8:00 – 8:15 am         Meeting Kickoff – Welcome					   	Amy Whitaker, CPCS
										   	NCAMSS President and Board			
[bookmark: _Hlk220322833]8:15 – 9:15 am         From Turnover to Triumph:				               	Jenifir Bruno, MD, 
                                   Using Obstacles as Opportunities				 	Chief Medical Officer  
								Katherine Stains, CPCS
							MSO Director
				
9:15 – 10:15 am      Why Quality & Risk MUST Be Partners 			              	Cindy McDonald, RN, 
		      with Med Staff Services: Ride or Die!		                                           Chief Quality Officer,  
					                            Stephanie Rogers, Dir. of Risk 
						 
10:15 – 11:15 am    NC Provider Support Programs:			             	              Joe Jordan, PhD NCPHP, CEO                                                                    
The Trifecta Overview (Pt. 1)                                                          	             Trey Tippens, PsyD., Dir. 
                           Reid Center for Well-Being 

11:15 – 12:15pm     Building a Safety Plan and Resource Center  			
                                   For Healthcare Worker Well-Being within YOUR Role as an MSP (Pt. 2)		

12:15 – 1:00 pm     Lunch & Business Meeting 	(Lunch provided by FirstHealth of the Carolinas)	

      
[bookmark: _Hlk220330609]1:00 – 2:00 pm      Interview with a Neurosurgeon:		                                          Ravi Kumar, MD
                                Exploring Burnout - Malpractice and 				            Neurosurgeon & Section V. Chief 		   Performance Management from the 		          
   provider’s Perspective 	                                                                        

[bookmark: _Hlk220322761]2:00 – 3:00 pm	  NCMB Updates: 						           Marcus Jimison, Deputy General  	
                               Licenses, Practice, Supervision & Telemedicine	                                       Counsel of NC Medical Board
					
3:00 – 3:15 pm    Closing Remarks						          Amy Whitaker, CPCS		      					         					         President, NCAMSS	
								
Comfort Inn Pinehurst – Southern Pines
9801 US 15-501|Pinehurst, NC 28374
(910) 420-0258
When making reservations, ask for NCAMSS-FirstHealth Group (FL45P9) 
to get the discounted $90 rate for 2/26 and/or 2/27, Or use the link: 
 NCAMSS 2026 February Quarterly Meeting - Lodging Reservation at Comfort Inn, Pinehurst, NC
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